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INFORMATIONAL LETTER NO.1132  
 
DATE:  June 13, 2012  
 
TO: Iowa Medicaid Targeted Case Managers, Supervisors, County Central 

Point of Contacts (CPCs), Home and Community Based (HCBS), Waiver 
and Habilitation Providers 

 
FROM:  Iowa Department of Human Services, Iowa Medicaid Enterprise (IME) 
 
SUBJECT:  Mental Health and Disability Services (MHDS) Redesign Webinar  
  
A webinar is being presented by the DHS Division of Mental Health and Disability Services 
and the Iowa Medicaid Enterprise to provide updates and information on the redesign to 
providers, case managers, and CPCs. The focus is to prepare for changes that are effective 
July 1, 2012. The webinar will be recorded so that anyone who is not able to attend at the 
scheduled time will be able to access the information online at their convenience. 
 
If you have questions that you would like to submit ahead of time, please send them to: 
HCBSwaivers@dhs.state.ia.us.  We will not be able to address every question during the 
webinar due to time constraints, but we will address the most common ones, and we will 
release an FAQ document at a later date. 
 

Title: Mental Health and Disability System Redesign for Case managers, Providers and 
CPCs 

Date: Wednesday, June 20, 2012 

Time: 10:30 AM - 11:30 AM CDT 

Space is limited. 
Reserve your Webinar seat now at: https://www2.gotomeeting.com/register/145821978 
After registering you will receive a confirmation email containing information about joining the 
Webinar. 

System Requirements: 
PC-based attendees 
Required: Windows® 7, Vista, XP or 2003 Server 

 
Macintosh®-based attendees 
Required: Mac OS® X 10.5 or newer 
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